YTBEPX/AHO

UHauBuayanbHbIN

lpaBuna okaszaHusa ycnyr: ycnyrv nepefayum AaHHbIX U TeieMaTuyecKue yCayru CBs3u
¢hmsnyecknm nuuam (AOMALLHUM NONbL3OBATENSAM)

HacTosme lMpasuna perynupyioT oTHoWeHUs Mexay AGOHEHTOM u (MNK) NONb30BaTeNneM, ¢ OAHOM CTOPOHBI,
v OnepaTopoM, ¢ Apyroit CTOPOHbI, NPV OKa3aHWK YCIyr CBS3V NO Nepeaaqe AaHHbIX U TeneMaTuyeckux yenyr
CBSI3U, WHbIX YCNYT, HEPA3PbIBHO CBA3AaHHbLIX C HAMMU. :

Mpenocrasnene OnepatopoM ycnyr nNepefadn AaHHbIX W TENEeMaTUYECKUX YCIyr CBS3W OCYLLECTBASETCS B
COOTBETCTBMM  C  yCnoBusiMu  [1paBun  OKazaHWs ycnyr CB3W MO nepedade [AaHHbIX, YTBEPXAEHHbIX
MocTtaHosneHuem Mpasutennctea PO oT 23.01.2006 NO 32, Mpasun oka3aHWs TeNeMaTnyeckmnx yCnyr cBa3u,
yTBepxaeHHbIx MoctaHosnervem Mpasutensctsa PO ot 10.09.2007 NQ 575 v TpeboBaHusMi Pykosoasiuero
AOKYMeHTa oTpacnu "Tenematudeckue cnyx6bl”, yTBepxaeHHbIx Mprkazom MuHces3v Poccun oT 23.07.2001
Ne 175.

Onepartop NpeaocTaBnseT yenyr nepeaayv AaHHbIX v TeNeMaTUYeckux YCNyr CBA3M Ha OCHOBAHUW CNeaYoLLMX
NULEH3UN:

71030-00114-77/00074975, Ycnyrvi cBsi3u No Nepeaqe AaHHbIX, 3@ UCKIOUEHWEM YCAYT CBA3M MO nepeaade
AGHHBIX ANS LIeNeh nepeaaqn ronocosoi MHhopMaLmmn, cpok AercTems ¢ 16.02.2020r. no 16.02.2025r.
J1030-00114-77/00074974, TeneMaTuyeckue ycnyru cBasu, Cpok AeicTeuns ¢ 16.02.2020r. no 16.02.2025r.
J71030-00114-77/00075351, Ycnyru csasu ans Lenei kabensbHoro BellaHusa, Cpok AencTeua ¢ 16.02.2020r.
no 16.02.2025r.

1. Mcnonb3yeMmble TEPMUHBI M onpeaeneHus

TGDMMHbI, NCnonblyemble B HACTOAUIMX ﬂpaavmax OKa3aHusa ycnyr: ycnyrn  nepenadv  AaHHbIX W
TeneMatuHeckne yenyru CBasu, UMEeKT 3Ha4veHus, NpueeaeHHble Hke. Hble TEPMUHbI, HE PAaCKPbIThlE B 3TUX
Mpasunax, umetoT 3Ha4YeHWa, NpeflyCMOTPEHHbIE B llel\ﬁCTBy}OLueM 3aKkoHopaTenscree PO,

B amx [pasunax okasauus YCnyr: ycnyrn nepeaaum fauHbix W TeneMaTudeckue YCayr CBSI3U TepMuHbI
ynoTpebnsioTcst B TakoM 3HaYeHUN:

A6oHeHT - nonb3oBaTenb YCNyramu CBA3W NO Nepefade AaHHbIX U TenemMaTyeckumu ycnyramu CBssn, c
KOTOPbIM 33K/IOYEH BO3ME3/AHbIN [OroBOp 06 OKasaHWW yCnyr CBS3WM C BbIAENEHWEM YHUKANbHOro Koaa
MACHTUOUKaUMK,

ABOHEHTCKAs JINHNSA - IMHUA CBA3M, CORAMHSIOLLAs NONbL30BATENLCKOE (OKOHEUHOE) 0B0PYAOBAHHUE C Y3N0M
CBSI3W CCTU Nepeiayn AaHHbIX.

AGOHEHTCKMIA UHTEPdENC - TEXHUKO-TEXHONOrMYecKue napamMeTpbl (U3MYECKMX Lenen, CoeanHSIIOLLNX
CpeacTBa  CBA3WM onepatopa  CBA3W C  Tl0Nb30BATENLCKUM  (OKOHEYHbIM)  0BOpY/0BaHMEM, a Takxe
(hopmMannsoBaHHbIM HaBop NpaBunn nx B3aUMoAENCTBHS.

"AboHenTckoe ycTporcTBo" ("O6opynoBaHue") - HaxoAAWeecs B 3aKOHHOM BnaaeHun ABOHeHTa
TEXHAHECKOE CPEACTBO, BKIOYan NporpamMmHoe obecnederue, obecneuvsatoliee ABOHEHTY A0CTYN K Ycnyram
MOCPEACTBOM NOAKNIOHEHNS AaHHOrO yCTporcTBa (06opynoBaHms) k CeTu cBsa3u Onepatopa. AKTUBALMS yCnyr
- BbinonHeHne OnepaTopom AEMCTBUIA, KOTOPblE NPEAOCTaBAAT ABOHEHTY A0CTYN K 3aKa3a/HHth num Ycnyram,

/




[orosop - NUCbMEHHbLIA AOrOBOP O NPeAoCTaBNeHuy YCnyr, KOTOpbIi 3aknodaeTcs Mexzay ABOHEHTOM U
Onepartopom nyteMm HanpasneHns AboHeHToM OdepThbl (3assneHus) OnepaTopy 0 NPeANOXeHUN 3aKNoUNTL
[orosop ¢ nocneaylownmM akLentoMm OnepaTopoM NpeanoxeHns AGOHeHTa.

HononHurtenbHble yonyru - ycnyru Onepatopa, KOTOpble He BXOAST B COOTBETCTBYIOWMIA BbliGpaHHbIN
ABOHEHTOM TapudHbIM NNaH ¥ 3aKkasbiBatoTCst ABOHEHTOM OTAENLHO B YCTAHOBNEHHOM /NS COOTBETCTBYIOLLEN
J[IONONHUTENBHOW YCNYTA NOPSAKE.

EyxemecauHbIi naTeXx - npeaycMoTpeHHas TapudHbIM - NnaHoM aboHeHTCKas naata W/uav  MHoN
(DUKCUPOBAHHBIA  @XEMECHYHbIM NnaTex 3a Ycnyru w/wunv JononHUTENbHbIE YCNYr, NpPeAoCTaBNseMble
OnepaTopoM B TeYeHMe PacHeTHOro Nepuoaa.

Jinueson cuer - cueT B aBTOMaTU3MPOBaHHOW cucTeMe pacdeToB OnepaTopa, Ha KOTOPOM (UKCUPYHOTCA
nnaTexxy ABOHEHTa W CyMMbl AEHEXHbLIX CPEACTB, CMMUCaHHbLIX C NnaTexen ABOHEHTa B KayecTBe onnaThl 3a
yenyrv. JIMLEeBOM CHET MMEET YHUKaNbHbLIN NNATEXHbIN KoA,

JTnunbih kabuxer - Beb-cTpanuua Ha Caitte OnepaTopa, KOTopas UMEEeT CTaTUCTUHECKYIO MHMOPMaLmio ob
obveme NonyyeHHsbIX AGOHEHTOM YCnyr, TekyLem COCTOSHUU JILEeBoro cHeta ABOHEHTa U MHYI0 MHPOPMaLMIO.

OnepaTop — VHAMBMAYanbHbIA NpeanpuHUMaTens bunbik HOpuit MpUropbeBry, KOTOpbI UMEeT Npaso Ha
OCYLLECTBJIEHWE AESTENIbHOCTU B chepe TeNneKoMMyHMKaLIA.

MepBrUHbIA NIATEX - NNaTeX 33 OpraHW3aLUMio NOAKMOUYEHUS K CETU Nepeaadn AaHHbIX U ceTn UHTepHeT
AN NPEAOCTAaBNCHNA ABOHEHTY 3aKa3aHHbIX UM YCNyr, KOTOpble 0NiadnsaloTcs ABOHEHTOM NMOCNE 3aKN4eHus
Horosopa npw 3aKkase ADOHEHTOM COOTBETCTBYIOWEro Habopa Tenemartndeckmx ycnyr. NMomeueHne AGoHeHTa
noMmeujeHune, npvHaanexaliee AbOHeHTY Ha npase COBCTBEHHOCTW WMAM UCNONL3YeMOEe ABOHEHTOM Ha WHbLIX
NPaBOBbIX OCHOBAHMUAX.

Pacu€rHbii aeHb - [leHb Mecsilia, B KOTOPbIA NPOUCXOAUT HAYMCIEHNE 3a TapuMHbIA NNaH 1 exeMecayHble
yCnyru. PacyeTHbi AeHb BbIBUpaeTCs Npu NOAKMOYEHUM aboHeHTa.

PacuérHbiit nepuoa - Nepnoa NPeAoCTaBNEHNS YCNYr, HAYUHAIOWMIACH B PACHETHBIN eHb TEKYLIErO MecaLa
v ANSALWWACA 0 PACHETHOTO AiHSI MeCcsilla, CNeAYIoWEro 3a pacyeTHbIM.

Cant Onepatopa (CaWT)- caiT Onepartopa B ceT!t MHTEpHET, pacrnonoxeHHbIA No aapecy: http://sigma.net.ru
CropoHa - Onepatop unu AGOHEHT, B 3aBUCUMOCTM OT KOHTEKCTA.

CropoHsbi - Onepatop 1 ABOHEHT.

TenemMarnyeckne ycnyru CBA3M - YOy CBS3W, HEPA3pbIBHO CBA3aHHbLIE C YC/yramu CBA3M NO nepeaaye
AaHHbIX, BKMOYaoume B cebs: poctyn K cetu cea3u Onepatopa; A0CTYN K MHHOOPMALIMOHHLIM CUCTeMaM
MHMOPMALMOHHO-TENEKOMMYHIKALIMOHHBIX CETER, B TOM 4UCNe K CeTVM VHTEpHeT, npuem u nepepaqy
TENEeMaTNYECKUX  3NEKTPOHHBLIX  COOBUIEHWI, KOTOpble NpeocTaBnsioTcs  OnepaTtopoM  ABOHEHTY B
COOTBETCTBWK C YCNOBUSIMU AEUCTBYIOWMX TapuHbIX NMNaHOB.

TapudHbIV NAAH - COBOKYNHOCTL LIEHOBBIX YCIIOBUI 1 TapUMOB, YCTaHABNMBAIOWMX 06BEM U CTOUMOCTb YCYT,
npasuna ux NpuMeHeHns, CNocodbl pacyeToB, 0COBEHHOCTU TapuduKaLmMK, U nHas uHdopMaums, KoTopas
yTBepxaaeTcs OnepaTopoM camoCTosTeNbHO, W nybnukyeTcs Ha Caite OnepaTopa.

Ycnyru €Bs3v no nepeaave AaHHbIX - YCIyry CBA3W N0 nepefade AaHHbIX, 33 UCKAIOHEHUEM YCyT CBA3M
no nepeaaqe AaHHbIX AN Lenen nepeiadu ronocoon nHdopmMaumum, KoTopsle NpeaocTasnsioTes OnepaTopom
ABOHEHTY B COOTBETCTBUM C YCNIOBUSIMIU AGACTBYIOWIMX TapUMHbIX NNaHOB.

Kpeaur - BpeMeHHoe HavncneHune cpeAcTs B JInYHOM kabuHeTe ABoHeHTa CPOKOM Ha 3 AiHst ANs NONHOUEHHOro
MCNONBb30BAHWA NOAKMOHEHHbIX YCNYT Ha BpeM4 NEencTBUS Kpeawura.

2. O6ume nonoykeHuns

2.1. Nannbie MNpasuna paspaboTaHbl B COOTBETCTBUN C ICUCTBYIOWMM 3aKOHOAATENLCTBOM PO,
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2.2. aHHble Npasuna okasaHus Yenyr: yCNyrvi nepeaasn AanHHbIxX 1 TenemMatudeckme yenyr CBa3u perynmpyroT
OTHOLWEHVA B CBA3M C npeAocTasneHnem Onepatopom AGOHEHTY YCnyr v [loNONHUTENbHBIX YCAYT.

2.3. Bce ycnoBus, yCTaHOBNEHHbIE B AaHHbIX MpaBunax, sBNSIOTCA 0Ba3aTe/bHLIMK  ANst ABOHEHTa W
Onepatopa. [lepea Hayanom nonyueHus Ycnyr Kaxabii AGOHEHT 06S3aH O3HAKOMUTLCSH C YyCNOBUSIMI
HacToawwmx lpasun. Ecam ABOHEHT He COrnaceH C yCnoBUSIMM, OH He BNpaBe Mnonb3oBaThCa Ycnyramu,
CooTsetcTBEHHO, ABOHEHT, NoANMCaBLLNA odepTy (3anBNEHNE), CUNTAETCSH 03HAKOMNEHHBLIM W COrNALLAETCS CO
BCEMUW YCNOBMAMK HacTosiLmx [pasus.

2.4. Ycnosus [pasun onpeaensiotcs ONepaTopoM CaMOCTOSITENBHO B COOTBETCTBUU C TpeboBaHUAMU
AENCTBYIOLLEro 3akoHoAaTenbCTea PO. Ycnosus [pasun MoryT BbiTh U3MeHeHbl ONepaTopoM ¢ 06s3aTenbHbIM
onoselyeHnem o6 3ToM AboHeHTa Ha Calite OnepaTopa http://sigma.net.ru.

2.5. NapameTpbl  Ycnyr, npeaoctasnsieMbix ABOHeHTam, ONPEAENSATCS  YCNOBUSIMKU  COOTBETCTBYIOLMX
TapuHbIx NnaHos.

3. AyteHTudUKaLMOHHbIE AAHHbIe

3.1. AAns poctyna Kk Ycnyram ABOHEHT 1 (MNK) Nonb3oBaTens MCNONb3YIOT AYTEHTU(MUKALMOHHbBIE AaHHbIE, 33
COXpaHeHne KOHMWAEHUMANbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTL CAMOCTOSTENbHO. ABOHeHTY 1 (1nn)
fO/Ib30BATE/NO 3ANPELLIAETCS CNO/b30BaHUE AYTEHTUDWUKALMOHHBIX AAHHBIX TPETLUX ML ANS AOCTYNA K CETH
MIEPCAaHM AaHHBIX, @ TaKoKe 3anpeliaeTcs pacnpocTpaHaTh Takve /aHHbe B 0BWIEAOCTYNHbLIX Pecypcax cety
VIHTepHeT (hopymbl, AOCKM OBBLABNEHNIA, YaT W T.M.). ABOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTD 33 BCE
AEVCTBNA B CETU VIHTEPHET, NPOV3BEeAEHHbIE NOA AYTEHTU(DUKALMOHHBIMW AaHHLIMU ABOHEHTa UM CaMUM U
noNb30BaTenem,

3.2. ang naeHTudUKaLmum AboHeHTa, a TaKkxe ans COBEPLUEHWS LAeNCTBUiA no
NOAK/KHEHNIO/M3MEHEHWIO/OTKIOYERMIO YCNYr Npu obpatieHnn ABoHeHTa B Call-LleHTp, Onepatop Bnpase
3anpocuTh y ABoHeHTa W (unu) nons3osatens: Homep [lorosopa, AyTEHTU(DUKALIMOHHbBIE AaHHble, aapec
YCTAHOBKM  NONL30BATENbCKOro  (OKOHEYHOro)  o6opyaoBaHus, 4 (4eTbipe)  umdpbl  AOKyMEHTa,
YAOCTOBEPAOWIEra IMYHOCTL ABOHEHTA, YkaszaHHoro B8 OdepTte (3aasnerun).

4. Tlopapnok 3akntouenus  [lorosopa Ha oKa3aHue Ycnyr: _ycnyru  nepefauv  AaHHbIX M
TeneMaruyeckue yeayrm CBasu

4.1. BcoorsercTsumM co ctaThamn 435, 438 ["paXAaHCKoro Koaekca Poccumickon ®enepaumn [Jorosop aBnseTcs
3aK/IOYEHHbIM NPK HanNpasNeHnM GU3NHECKUM NNLOM (A0MaLLHWUM nonb3osatenem) (panee - ABOHEHT) othepThi

(3a39BNeHNS) 0 NPEANOKEHWM  3aKNMOUUTL  AaHHBIN Horosop ¢ nocneayoliuM  akuentoMm  OnepaTopoM
npeanoxenua AboHeHTa.

4.2. Onepatop NOATBEPXAAET/HE NOATBEPXAAET (B CNy4ae TeXHUUECKOM BO3MOXHOCTM) BO3MOXHOCTb
OKasarna AaHHbIX YCnyr ABOHEHTY, NpucBanBaeT ABOHEHTY NepCoHanbHbIM Homep [lorosopa, U 03By4uBacT
ABOHEHTY 3anpoc Ha NepCoHanbHble AaHHbIE, HEOBXOAUMbIE AN 3akntodeHns gorosopa. OaHOBpEMEHHO
ABOHEHT 03HakamnueaeTcs ¢ [paBunamu, KOTopble pasmelleHbl Ha oduumnansHoMm cante Onepatopa
https://sigma.net.ru

4.3, ABOHEHT onnaunpaeT BblIGpaHHble YCAYru CornacHo mx CTOMMOCTY, YyKazaHHOW B [perckypaHTe LeH,
Pa3sMelLeHHoM Ha ouLmransHom caiTe OnepaTopa https://sigma.net.ru.

4.4. Mo xenanmio ABoreHTa nn OnepaTopa CTOPOHbL! MOTYT 3aK/IOUMUTh A\0roBOP B NUCbMEHHON hopMe nyTem
COCTaBNeHNs OAHOrO [IOKYMEHTa, NOANUCAHHOTO CTOPOHAMMU.

4.5. B Cvny NOCTOSHHOTO COBEPLUEHCTBOBAHUS TEXHOMOMMM OKa3aHUS ycnyr, OnepaTop Brnpase M3MEeHATH
ycnosus lMpasun, nyonukys yBEAOMNEHUS O TakuWx U3MEHEHUSX Ha caliTe https://sigma.net.ru 1 8 JlnyHom
KabuHeTe He MeHee uyem 3a 10 aHEN 70 BCTYNNEHNS n3MeHeHnn 8 cuny. Mpu 3Tom Onepatop rapaHTupyeT u
MOATBEPXAAET, YTO HacTosawas peaakums Mpasun aBngeTcs AenCTBUTENbHOM ¢ MOMEHTa eé YTBEPXACHMS
Onepatopom. [laTa yTBEpX/EHWS yKa3aHa B BEPXHEM NPaBoOM yrny NepsBon cTpaHuLbl Mpasun.

5. MpaBa 1 06a83aHHocTM CTOPOH

5.1. ABOoHeHT 0bsi3aH:
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5.1.1. Mpy nonydeHWn ycnyr cobniogath NOMOXEHUS [orosopa, AaHHbIX MpaBun W AEUCTBYIOWEro
3aKoHoaatenscTsa PO, a Taike 06LENpUHATLIX HOPM PaboTkl B ceTu MHTepHeT, HanpasNeHHbIX Ha TO, YTODbI
ABATE/IbHOCTL KaX/A0ro nonb3osatens cetn NHTepHeT He Melana paboTe UHbLIX Nonb3oBaTenei.

5.1.2. CBoeBpeMeHHO BHOCUTL MNaTy 3a OKasaHHble YCnyru B obbeme, nopsake v CpoKkW, onpeaeneHHble
Mpasunamun n Tapudamu.

5.1.3. ObecneunTs 6ecnpensTCTBEHHbIM A0CTYN PaboTHUKOB Onepartopa K TeXHWYECKMM MNOMELLEHUSIM CBOEro

KUNOTO  AOMa, BKIKOYas KPOBMIO 3AaHUsl, YepAayHoe noMeuleHue (TEXHWUYECKWI 3Tax), NoABanbHoEe
NOMELLEHNE, 3TAXHbLIE 3NEKTPOLUIMTOBbIE C LENbI0 Pa3MeLleHUs CPeACTB WM abOHEHTCKOW NUHWIA CBA3W,
HeOOXOAMMBIX  ANA  OpraHM3aLMM  TEXHONOMMYECKOro MoAKMIoueHnst AGOHeHTa, a Takke 06ecrneunTs
3HEeprocHabXeHnem pasmelleHHble CPeAcTBa U MMHUK B3 OnepaTopa. Takke, ABOHEHT 0653aH 06ecneunTs
OXpaHy abOHEHTCKOW MHWMK CBSI3K, KOTOpas pas3MellieHa B 34aHun ABOHEHTa.

5.1.4.Monyuatb M 4nTaTh AAMUHUCTPaTHBHBIE COO6LIEHUs OnepaTopa, pPacnpocTpaHsieMble HeNOCPEACTBEHHO
depes canT https://sigma.net.ru. Cucrematuyecku, He pexe 1 pasa B 7 (ceMb) KaneHAapHbIX AHEN, NPOBEPATL
Hanu4ne cooblyernin Onepatopa Ha Cate Onepartopa, Ha cTpaHuLe B JIMYHOM KabuHeTe ABOHEeHTa. AGOHEHT
NPVMHWAMAET Ha cebs BCIO OTBETCTBEHHOCTh 3@ MOCNEACTBMS HECBOEBPEMEHHOr0 O3HAKOMJEHUS C MI0BbIMU
coobiyeHnamm Onepatopa Ha Calte Onepatopa, Ha CTpaHuue JindHoro kabuHeTa ABoHeHTa.

5.1.5. CornacoBath ¢ Bnadensuamu (cosnajesibLem) nNomelleHns, B KOTOPOM 6yaeT OCYLLECTBAATLCS

noakntoyerne obopyAosaHus ABoHeHTa, nposeseHne OnepaTopoM Kabeneh u BbinoHeHue NOAK/OYEHNS K
Ycnyram.

5.1.6. Cobniopats TpebosaHMs K OKOHeYHOMyY 060PY/A0BaHMIO KoMNblOTepy, NpuHaanexatiemy ABOHEeHTY:

5.1.6.1. Ans noAKsto4eHNs K Yenyram ABOHEHT [J0/XXKEH MMEeTh paBoToCnocoBHbI KOMNbIOTEP C CEeTEBOM
kapToi (Hanuume 10/100/1000 Base T-Ethernet).

5.1.6.2. Ha komnbloTepe AGOHEHTa [OMKHLI OTCYTCTBOBATS annapaTHble KOHMNNKTbI,

5.1.6.3. Ha komnbloTepe AGOHEHTa A0MKHA BbITh KOPPEKTHO yCTaHoBNeHa onepaunoHHas cuctema (Windows
XP/7/8/10). B cnydae ycTaHOBKM ApYrvix onepaLmoHHbIX CUCTEM (Unix, DOS, 0S/2) aboHEHT camMoCToSTeNbHO
OCYLUECTBNAET HACTPOWKY NMPOrpaMMHOro obecnedeHns Ans NoAKMOUYEHNS K CeTu Onepatopa.

5.1.6.4. ABOHEHT foMmKeH NPeaoCTaBuTL AOCTYN K PECypcaM yCTaHOBNEHHON ONEpPaLMOHHON CUCTEeMbI ANs
YCTaHOBKM NPOrpaMMHOro obecrneqeHns ceTeBo KapTbl M KOHMUrypupoBakmst TCP/IP coeanHenms.

5.1.6.5. ABOHEHT [OMKEH NPEAOCTaBUTL WHCTANNSLUMOHHBIA  KOMNAEKT (AnCTpUBYTMB)  yCTaHOBNEHHOM
ONEPALIOHHON CHCTEMbI ANS YCTAHOBKM Ha €ro KOMMLIOTEP HEOBXOAMMBIX A0MOAHUTENbHBIX KOMIOHEHTOB,

5.1.6.6. OTBETCTBEHHOCTL 33 BbINONHEHMWE JIMUEH3NOHHBIX  COrNaWeHUn B CBA3M C  WUCMONb30BaHMEM
NPOrpaMMHOro 06eCNe4eHNs CTOPOHHUX Pa3paboTUMKOB HeceT AGBOHEHT.

5.1.6.7. Onepatop He NpeaoCTaBnsieT U He PacnpoCcTpaHAeT NporpaMMHoe obecrieveHue. MMocTaska MHOMo
NPOrpamMMHOro  obecnedeHns BO3MOXHA B paMKax OTAEbHbIX COMNALeHN OTHOWEHUA CTOPOH Ny
npeanoxennit Onepatopa.

5.1.6.8. B pamkax [orosopa Onepartop obecneuusaeT NOAKMIOYEHME K ycnyram v OyHKUMOHMPOBAHME
COCAMHEHMS TONLKO Ha KOMNbIOTepe ABOHEHTA, HENOCPEACTBEHHO MOAKMNIOYEHHOM K KOMMyTaTopy OnepaTopa.
Obecnevenne HacTpoki 1 DYHKLIMOHUPOBAHMS MOAKNIOHEHS NOKANBHOM BLIMUCINTENBHOM ceTy ABOHEHTa K
y3ny Onepatopa nnbo koMnbloTepa, UMEIoWero AoCTyn K KOMMYTaTOpy Yepes NIoKabHYIO BbIYUCIUTENbHYIO
CeTb, He BXoauT B npeameT Jorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTU 3a PaboTy 060PYA0BaHMS, NPUOBPETEHHOD W YCTaHOBNEHHOrO
ABOHEHTOM CaMOCTOATENbHO (BKIIOUAs BHYTPUKBAPTUPHYIO KOAKCUambHYIO NPOBOAKY/BUTYIO Napy).

5.1.6.10. [ns nonydeHus Ycnyr ucnonb3oBaTb TONLKO cepTuduLmpoBaHHoe B PO obopyaoBaHune u
nporpammHoe obecneyeHne. He noakMNodaTh K aBOHEHTCKOW CUCTEME NOML30BATENbCKOEe obopynosanve, Ha
KOTOPOE OTCYTCTBYET /AOKYMEHT O MNOATBEPXAEHWM €ro COOTBETCTBUS YCTAHOBMEHHBLIM TpeGoBaHWsM

3aKoHoAaTeNnbCTBa Poccumnckomn @eaepaumm, W NONb30BATENLCKOE o6opy[\osaHme TPRPETLUX NUL.
A
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5.1.7. NprHuMate  HeobxoanMble  Mepbl N0 3alnTe  COBCTBEHHOrO 06OPYAOBaHWA OT  BPEAOHOCHOMO
NporpamMMHoro obecnedyeHns, NPensTCTBOBaTb PACNpOCTPaHEHUIO CNamMa M BPEAOHOCHOrO MNPOrpaMMHOro
obecneyeHns co csoero 0bopy/10BaHUA.

95185 33A0MKEHHOCTL AGOHEHTa Mo BUNIMHIOBOW cucTeme OnepaTopa A0/KHA OTCYTCTBOBaThL (onnata
3a npeaoCTaBngeMble YCNyrn oCywecTsNSaeTcs aBaHCoM).

5.1.9. YBeaomnate Onepartopa 06 OTCyTCTBMM YCNyr, B TOM Yucne BCAeACTBUE nospexxieHns CeTu OnepaTopa
nnu cbos obopynosaHuns Onepartopa.

5.1.10. ABoHEHT NpuH1MaeT 0bopyaoBaHKe B COOTBETCTBUM C 0hepTol (3as8BNeHNEM) U HECET OTBETCTBEHHOCTh
3a yTpaty Wav NOBpeXAeHWe (B TOM YMcne TPETbUMKU NMLamMn) B TeueHue BCero Aeictans [lorosopa. B cayuae
AOCPOYHOro pactopxexus [Jorosopa, AGoHeHT 0bs3yeTcs Bo3BpaTUTb OnepaTtopy nosyyeHHoe o6opyaoBarmne
B TedeHwe 3 (Tpex) KaneH4apHbIX AHEN Co AHS NpekpalleHns nencTans [JorosBopa B NONHOM KOMNAEKTaLMU 1K
BO3MECTUTL €0 CTOMMOCTb B Clydae NoTepu Uv NoBPEXACHMS.

5.1.11. He cosepwaTb Kakux-nMbo AEUCTBUN, NPeAyCMaTPUBAIOUIMX YCTaHOBNEHHYID B PO YrONOBHYO,
AAMUHNCTPATUBHYIO OTBETCTBEHHOCTb.

5.1.12. He ponyckate MCNONL30BaHWS COBCTBEHHOrO 0BOPYAOBaHMA WM MHbIX YCTPOWCTB, 0BECNeYnBaIoLLMX
noNy4eHve ycnyr, ANs CoBepLUEHWs NPOTUBONPABHLIX ACUCTBUI, @ TakXe B LeNsX, NPOTUBOPEYALLMX MHTEpECaM
Be3onacHoCT rocyaapcTBa, HapyllaloLmMx OBLWECTBEHHbIN NOPSAOK, NOCATAlOWMX Ha YeCTb, AOCTOMHCTBO
rpaxxaaH, ANa NpeAHaMepeHHOro Co3AaHna HeyaobCTs NpoyvM aboHEeHTaM, MM CNoCOBOM, KOTOPbLIA MOXET
YCNOXHWTL MCNONL30BaHWe ycnyr OnepaTopa nHbIMK aboHeHTaMu, ABOHEHT 06S3yeTcs He A0NyCKaTh AeNCTBNN,
KOTOpbIe MOrYT CO3AaBaTth Yrpo3y A% 6€30NacHOCTV 3KCNNyaTalmm TeneMaTUuecknx ceTen, Noaaep)aHus vix
LENOCTHOCTU 1 B3aUMOAEWCTBMSA, 3alUnTbl  MHMDOPMALMOHHOM 6e30MacHOCTV  CeTel, He  BbINONHATSL
MO/EPHM3ALIMIO M/UNK NPOrPaMMUPOBaHVA CBOEro 0BOPYAOBaHMA, YTO MOXET KaKUM-TM60 06pa3oM NoBAUSTH
Ha TapuduKaLmio TefieMaTnYeckux yenyr 8 cetu Onepatopa uny HOpManbHoe (yHKLIMOHUPOBAHUE CeTEBOro
000pyA0BaHWS, HE M3MEHATL NOPAAOK MAPLUPYTU3aLMK BXOASLLETO M NCXOAALEro TpadyKa, He UCMONb30BaTL

YCTPOWCTB 1 060pyAOBaHNs, 06eCneumBatoLLUX NPEAOCTABNEHUE YCAYT, ANS NPEAOCTABNEHNS TPETHUM NKLIaM
TenemMaTUYeckux yCyr.

5.1.13. Obecneunsats Haanexailyto KOHMOUAEHUMANLHOCTb, COXPAaHHOCTbL MHAOPMALMU C OrpaHUYeHHbIM
AOCTYNOM, B HYaCTHOCTK, ayTEHTUPUKALMOHHBIX AaHHbIX, @ TakxKe 3alUMTy Takon MHHOPMALMK OT TPETLUX MWL,
B HaCTHOCTH, OT 3/10YMbILLINEHHMKOB, Xakepos 1 TOMY NoobHoe. K Takon nHMOPMaLnMmn OTHOCATCS, B HAaCTHOCTK,
yHUKansHbI orun (login) n napons (password) ABoHeHTa, 1Cnonb3yemble AGOHEHTOM ANs 4OCTYNa K CTPaHMLE
JlnuHoro kabuxeta n Yenyr, HoMep JlMLeBoro cueTa ABOHEHTa, a TakKe NuuHble AaHHble ABOHeHTa. AGOHeHT
HECET BCE PUCKYW, CBSA3aHHbIE C UCMONL30BAHWMEM TakoW MHMOPMAaLMM C OrpaHWYEHHbIM AI0CTYNOM TPeThUMM
/ivliamn, 1 CamMoCTOATENbHO OTBEYaeT 3a BCE CBA3AHHLIE C 3TUM YObITKW, TPUUUHEHHbLIE €My CamoMmy,
Onepatopy, npounM  nuuaM. Ha ABOHEHTe B NOMHOM 06beMe  NewUT PUCK  NOCNeACTBUIA  yTpaThl
aBTOPU3ALIMOHHbIX [1aHHbIX.

5.1.14. He nepepasatb n/nnv nepenposasaTb Npasa U 0693aHHOCTY NO [JoroBopy TPeTbUM NNLAM, a TaK e
HE MCNONL30BaTh YCIYrM WM ee YacTu B uenax nybnmyHoro nokasa, KpoMe C/ydaes, NpsaMo YKazaHHbLIX B
[orosope 1 ToNbKo ¢ cornacus Onepartopa.

5.1.15. Ncnone3osaTth okasbisaeMbie OnepaTtopdM Yeiyru B LUENsx He CBA3aHHbLIX C U3BNEYEHMEM NpubbIK, a
TAK HKE HE CBA3AHHbLIX C OCYLECTBNEHNEM NPEANPUHNMATENBLCKOW AEATENBHOCTH.

5.1.16. He wcnonb3osaTh BWMAEO3ANMCK ayAMOBM3YanbHOTO MPOM3BEAEHWS NyTEM ero nokasa Ha MecTe,
OTKPbITOM AN CBOOOAHOTO MOCELIEHUS WU B MeCTe, Ae NPUCYTCTBYET 3HAUNTENbHOE UWUCIO NUL, He
NPUHAANEXKALLMX K 0BbIMHOMY KPYry CEMbM.

5.1.17. He npeanpuHiMaTh Mep N0 CaMOCTOATENbHOMY YCTPAHEHWMIO HEUCNpPaBHOCTEN  0BopyA0BaHUS
Onepatopa, He BCKPbIBaTh, HE AOMYCKaTh MEXaHWYECKMX MOBPEXAEHUIA W He nepeMellaTbh ero ¢ MecTa
NepBOHaYanbHOM YCTaHOBKM,




5.1.18. MvcbMeHHO yBeaoMNsTL OnepaTopa B CPOK, He npesbillaiollmin 60 [Hel, 0 NpekpaLleHnn CBOMX npas
BnajeHus 1 (Mnu) NONbL30BaHWUA MOMELLEHWEM, B KOTOPOM YCTAHOBNEHO M0Nb30BaTeNbCkoe (OKOHEYHOE)
obopyaosaHue, a Takke 06 naMeHeHun hammunnm (UMeHn, OTHECTBa) U MECTa XUTEeNbCTBa.

5.2. A6oHeHT uMeer npaBo:

5.2.1. MNony4aTb AOCTOBEPHYIO Y MCHEPNbLIBAIOLLYIO MHMOPMaLIMIO 0 NpeocTaBnseMblx Yenyrax OnepaTopom 8
COOTBETCTBUM C yCnoBusiMu Mpasun.

5.2.2. 3akasbiBaTb Y Onepatopa /10NoNHUTeNbHbIE Yenyri,

Y23k CBOEBPEMEHHO NOJYyYaTh 3aKa3laHHble YCNyrn ycTaHoBNeHHoro kadectsa. OnepaTtop rapaHtupyeT
NpeaocTaBuTb ABOHEHTY KadecCTBeHHble YCNyru npu ycnoBuMKM MNoNb30BaHust ABOHEHTOM 00opyaoBaHus,
peKkoMeHA0BaHHoro Onepartopom.

5.2.4. MncbMerHo yBeaoMnaTh Onepatopa 0 Mobon NPeTeH3uM, CBA3AHHOW C NONYYEHWUEM VYT,

5.2.5. OTKasaTbCd 0T NOMNyYeHUs yCnyr NcbMeHHo, yBeaoMmne OnepaTopa 3a 7 AHEW Npu YCIoBWM onnathi
Onepartopy (MaKTnyecky NOHECEHHbIX WM PacxofoB, CBA3aHHbIX C MUCNONHEHWEM 0643aTeNbCTB COrnacHo
Mpasun.

5.2.6. B cnydae wv3MeHeHWs cToMMocTU TapudoB W (MNK) TapudHbIX NNAHOB U HENPUATUS HOBOW
CTOMMOCTYM, ABOHEHT OCTaBNseT 3a cobolr NpaBo NpekpaTuTh AekcTaune [orosopa. O pacTtopkeHuu [lorosopa
ABOHEHT fonkeH yBeaoMuTb OnepaTtopa NUCbMEHHO. B NUCbMEHHOM yBeAOMAeHUM ABOHEHT MOXET yKa3aThb
KeNnaemyto AaTy pacTopxeHus [lorosopa.

5.2.7. lNepeycTaHaBnunBaTb CaMOCTONTENbHO NporpaMmHoe obecnedeHune ANs paboTbl C CETHIO Nepesfaqn
A@HHbIX W CETHIO VIHTEpHET.,

5428, Vicnonw3oBaTh CpeacTBa Kpuntorpaduv Npw nepefade w/unm npuemMe [aHHblX, KOTOpble OH
cyuTaeT KoHMUAEHLMaNbLHbIMK.

5.2.9. ABOHEHT MMEET nHble Npasa, NPe/lyCMOTPEHHbIE AEUCTBYIOLMM 3aKOHO/1aTeNLCTBOM PO,

5.3. AGOHEeHTY 3anpeulaercs:

5.3.1. Micnonn3oBath CeTeBbIe MAEHTUMUKATOPLI APYrvX NuL, ManbCcnduLMpoBaTh CeTeBblE MAEHTUMOUKATOPSI,
VCNONbL30BaTh HECYIL|ECTBYIOLLNE CETEBbLIE MAEHTUMUKATOPSI,

5.32. 3aKasbIiBaTh W NpeanaraTh Pacchiiky cnama, pacchbinNaTth cnam.

5.3.3. Cosepwarh v cnocobCcTBOBaTh COBEPLUEHWIO NMOBLIX [EUCTBUI, NPenaTcTByloWmMx paboTe Apyrnx
abOHEHTOB TENEMATUHECKUX YCNYT UM HOPManbHOMY (YHKLMOHMPOBaHWO obopyaosaHus Onepatopa.

5.3.4. Y4acrsoBaTth B NI0ObIX AEUCTBUSX, KOTOPblE MOTYT ObiTh NPUUUHOW NPEKPALLCHUS U/UNK HapyLeHue
(MYHKUMOHMPOBaHUs /1060ro anemMeHTa cetn VHTepHeT.

5.3.5. Hapylwarb npasuna Nonb30BaHUs, YCTaHOBNEHHbIC BNAAELLIEM OT/AE/LHOrO 31eMeHTa VHTepHeT.

5.3.6. YcranasnvBatb 060pyA0BaHWE U UCNONBL30BATh YCYIK B LIEGNAX, OTAUYUAKOLMXCS OT NUYHBIX 1 A0MALIHKX,
CBSI3aHHbLIX C OCYLLCCTBNCHNEM ABOHEHTOM NpehnpUHNMATENBCKON AeATeIbHOCTN,

5.3.7. Omnpasnats depes ceTb VIHTepHeT uHMOPMaLMio, KoTopas No CBOEMY COAEPXKAHMIO NPOTUBOpEeYnT
TpeboBaHsiM AENCTBYIOLEro 3aKOHOAATENbCTRA.

5.3.8. Mcnonb3oBaTh MHTEPHET ANS PacnpoCTPaHeHUs MaTepuanos, OTHOCSLMXCS K NOPHOrpachunm, nopodatmx
YENOBEUCCKYIO YECThb, NPONaraHAMPYIOLLMX HAaCUNME U 3KCTPEMK3M, PA3KUraloLvX PacoByo, HaLWMOHANLHYIO
VNN PENUIVO3HYIO BPaXAY, NPECNeayIownx XynmraHCKUe 1 MOLEHHUYECKUE LieNn.

5.3.9. Nepecbinats, nybnnkosaTh, NepefasaTh, BOCNPOU3BOAUTL M PACNPOCTPaHATL NobbiM CNOCOBOM
NOCPeACTBOM YCNYr, NPorpaMMHoe obecneHeHue v nHble Matepyanbl, NONHOCTLIO UM YacTUYHO 3allMLLEeHHbIe
HOPMaMK  3aKkoHOAATENbCTBA 06 OXpaHe aBTOPCKOro npaBa W WHTENNeKTyansHo CcobCTBeHHOCTY, 6e3
paspeLleHst BNaZensLa nan ero yNnonHoMoYeHHoro NpeacTaBuTens.




.

5.3.10. Wcnonb3osath WHTEpHET ANst  pacnpocTpaHeHWst HEHY>XHOW nonydaTenio  HesanpalivBacmMomn
MHMOPMaLKK, cnama. B 4acTHOCTH, HeA0NYCTUMBIMU SIBNSIOTCS CeAYIOUMe NeNCTBNS

5.3.10.1. MaccoBas pacchlika NpeaBapuTeNbHO HECOrNacoBaHHbIX 3M1EKTPOHHLIX NuceM (mass mailing) noa
MaccoBOV pacChbIKOM NOHUMAETCS KaK PacCbi/ika MHOXECTBY Moy4yaTenei, Tak 1 MHOroYncneHHas oTnpaska
OHOMY NONYHaTEeNO; NOA 3NEKTPOHHBLIMK NUCbMaMK NOHUMAIOTCS COOBLLEHMS 3NEKTPOHHOM NoYThl, ICQ 1 NHbIX
NoA0OHbBIX CPEACTB NUYHOTrO 0bMeHa nHhopMaLnen;

5.3.10.2. HecornacosaHHas pacchlika 3NEKTPOHHbLIX NUCEM PEKNAMHOM0, KOMMEPYECKOro WM armTaLmoHHOro
XapakTepa, a TakKe NuceM, KoTopble MMET rpybble nam 0CKOpOUTENbHbLIE BbIPAXKEHUS U NPEANOKEHUS,

5.3.11. Vicnons3osath MAGHTUMUKALMOHHbIE AaHHble (MMeHa, aApeca, /orviHbl, Naponu, Homepa TenedoHon
T.M.) TPETLUX UL, KPOME CNyvaes, KOraa 3Tu Nuua ynonHoMounam ABOHEHTa Ha Takoe UCMob30BaHmue.

5.3.12. CoBepuiaTh NOMbLITKN HeCaHKLUMOHMPOBAHHOIO 0CTYNa K pecypcaM MHTepHET, NPOBEAEHNS 1 yHacTus B
CETEBbIX aTakax 1 CETEBOM B3/10ME, 3a UCK/IIOYEHWEM CllyYaeB, KOrAa aTaka Ha CeTeBoW Pecypc COBEPLLAETCH C
ABHOrO paspellenHns Bnaaenbua unv agMUHUCTpaTopa 3Toro pecypea.

5.4. Onepartop o6a3aH:

5.4.1. OkasbiBaTh yCNyr B COOTBETCTBUM C 3aKOHOAATENbLHBIMW U WHBIMW HOPMATUBHBLIMW MPABOBLIMUA aKTaMu
Poccuiickon desiepaumnm, HacToaw My Npasunamu.

5.4.2. Obecneyntsh  GecnepeboHoe  MYHKLIMOHWPOBaHMe CBOEro  0B0pYA0BaHWS, 3a[eMCTBOBAHHOMO B
npefocTaBneHun Yenyr, B Te4eHne BCero Cpoka AencTsus [JoroBopa, 3a WMCK/IIOUYEHWEM Cy4aes NNaHOBOMO
TeXHUYECKOoro 06CcnyxmBaHmns, a Taikke paboT, Bbi3BaHHbLIX C60sMU B paboTe 060pyA0BAHUS UK NPOrPAMMHOIO
obecnedeHna. MpeaynpexaeHve o NNaHPYeMoM NNAHOBOM TEXHUHECKOM OTKIOUEHWUM NPOU3BOANTCA Ha caitTe
https://sigma.net.ru u B nM4HOM KabuHeTe ABOHEHTa, He MeHee YeM 3a 24 Yaca A0 NNaHUPYeMoro OTKIOHEHUS .

5.4.3. KoHcynbtposaTth ABOHeHTa no TenedoHy N0 BONPOCAM, BO3HUKAIOWMM B CBA3WM C WUCNONHEHWEM
[orosopa.
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2.4.4. MoakniounTs 0bopynosaHue ABOHEHTa K CETU nepeaadn AaHHbIX U CeTU MHTEepHET Yepes BbieNeHHY0
nHunio (kabenk) Onepatopa. BolaenenHas nunns (kabens) ot obopyaosaHua OnepaTtopa A0 BXOAa B XUNoe
nometietive AboHeHTa asnserca cobcTBeHHOCTbIO OnepaTtopa. Ha spemsa nonb3osanus ycnyramm Onepatopa,
BblAeNeHHas nuHua (kabenb) nepepaetcs ABOHEHTY BO BpPEMEHHOE MOML30BAHWE W HE BNEYeT Npaso
COBCTBEHHOCTM ABOHEHTA Ha AaHHYK BblAeNeHHY NuHmio (kabenb) OnepaTopa. [Npy 3ToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a@ COXPAHHOCTL AAHHOW BblAeNeHHOW NuHuW (kabens). [apaHTua Ha 0bCnyxuBaHue
BbIAGNEHHOW NMMHKMK (Kabens), nepeaaHHoro Bo BPEMEHHOE NoMb3oBaHMe AGOHEHTa, cocTaBngeT 6 Mecauen ¢
MOMEHTa NOAK/NIoYEHUA ABOHEHTa K CeTW nepefadn AaHHbIX v ceTn WHTepHeT. B ciydae nospexaeHws
BbINCNEHHON NMHK (Kabens) TPeTbUMU NKLamMu, HeA0BPOCOBECTHOrO €ro NCNO/b30BaHMS ABOHEHTOM WK NO
WHbIM  0BCTOATENLCTBAM, He 3aBucalmMm  oT  Onepatopa, nocneaHuin cHuMaeT ¢ cebs  rapaHTuiiHoe
0043aTeNsCTBO, BOCCTAHOBNEHWE BCEW BbiAGNEHHOW NuHWKM (kabens) oT obopyaoBaHuns Onepatopa /0
obopyaosaHua AboHeHTa OCyLlecTBASETCS 3a c4eT ABoHeHTa. B cnydae oTkasza ABoHeHTa oT ycnyr Onepatopa
(pacTopxeHue A0roBopa), NPaBO MONb30BaHUA ABOHEHTOM BbIAGNEHHOW NMHUM (Kabens) npekpallacTcs.
ABOHEHTCKan NMHWS ADOHEHTA, HaxoAsLancs B noMeLieHun ABOHEHTa, SBNACTCA COBCTBEHHOCTLIO ABOHeHTa 1
L0JDKHE COACPKATLCS ADOHCHTOM B UCNPABHOM COCTORHNN,

Mpn noakNoYeHnn ABOHEHTa K CeTW Nepeaayun AaHHbiX 1 ceTu VHTepHeT Yepe3 Kabenb, NpUHaanexalmi
ABOHeHTY Ha npase cobCTBeHHOCTH, OnepaTop 06CNYXMBaHME AaHHOrO Kabens He OCyLLeCTBISeT.

5.4.5. B cnydae kommepdeckoro FTTH noakntodernsi ot obopyaoBaHus Onepatopa /[0 060py/A0BaHns
AboHeHTa, BbiaeNeHHas NHKS (Kabenb) sBNSeTca COBCTBEHHOCTLIO ABOHEHTa. NPy 3TOM yCnoBus NyHKTa 5.4.4
HacToAWmMx [paBun He pacnpoCTpaHaoTCs Ha AaHHoe Kommepdeckoe FTTH noaknodeHme.

5.4.6. EAMHOPa3oBo Npv NOAKMNOYEHU HACTPOWTL CUCTEMY aBTOPU3ALIMK 1 MAPLWIPYTU3ALIMM UH MaLMOHHbIX
noTokos, Aanee "Tpaduka", Ans NPefoCTaBNeHHOro WAEHTUMUKATOPa. ( ez
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5.4.7. MNpepocrasnsts ABOHEHTY YCNyru KpyrnocyTouHO.

5.48. Cosepwats yseaomneHve ABoHeHTa 06 UW3MeHeHUW AaHHbIX [pasun, depe3 ohwvuManbHbid  canT
https://sigma.net.ru He no3aHee 10 KaneHAapHbIX AHEN 10 MOMEHTA BCTYMNCHUS U3MEHEHUI B C1ny. [1pn 3ToM
n3MeHeHue Aencraytolero oroBopa u/wnv AanHbIx Mpaeun He TpebyeT cornacus AGOHeHTa.

5.49. M3sewath AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu U (MM) NONL30BATENSMKU, Yepe3 CBOW CanT B
MHMOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "MHTepHeT" 1 (M) NHHDOPMALIMOHHBLIE CUCTEMbI 06 U3MEHEHUN
Tapndos 1 (MNK) TapudHbIX NNAHOB AN ONNAThbl TENEMATUUYECKMX YCNYr CBA3M He MeHee yeM 3a 10 AHen 1o
BBEAEHWS HOBbIX TapnoB un (unu) TapudHbix NnaHos. Mo 3assneHunio aboHeHTa M3seleHue 06 M3MeHeHn
Tapndos 1 (Mnn) TapudHbIX NNAaHOB ANS ONNaThl TENEMATUYECKUX YCYT CBA3M BO3MOXHO OCYLLECTBNATL Yepes
YKa3aHHbIi 1M aAPec 3N1eKTPOHHOW NOYTbhI N 3NEKTPOHHbLIN a/APec NUYHOro KabuHeTa.

5.4.10. CosepwaTh yBe/oMeHe ABOHEHTa 0 NpekpallieHny AencTayiollero TapuhHoro nnaHa, BpeMeHHoro
NPVYOCTAHOBNEHMA M NPEKPALLIEHNSA NPEAOCTaBNEHWS YCYT, OTKIOUEHMS OT KOHEYHOro 060py10BaHmus Yepes
ohurumansHbIn canT https://sigma.net.ru

54.11. Mo TpebopaHwnio ABOHEHTa MPeAoCTaBUThL  AONONHUTENLHYIO  MHAOPMALMIO 06  OKasaHum
TeNemMarn4eckmnx yonyr ceasu. Mndopmaums A0BOAWTCS A0 CBeAeHMs aboHaeHTa v (Mnn) Nonb3oBaTens yepes
canT onepatopa csa3u https://sigma.net.ru 6ecnnaTHo B HarNaAHOM W A0CTYNHON dopme. Mo 3asBNeHnio
AboHeHTa HanpasneHe WHMOPMaLMM BO3MOXHO Ha YKa3aHHbIM UM aApPeC 3NEKTPOHHON MNOYThI WMAM
3MEKTPOHHBIA 3IPEC CUCTEMBI CaMO0BCYXMBaHUS ONepaTopa CBA3u, Yepes KoTopyto ABOHEHTOM

OCYLLECTBASETCA AOCTYN K CBEAEHUAM 06 OKasblBAaEMbIX €My TeneMaTU4ecKux ycenyrax CBaA3W, pacuerax
ONEPaToPOM CBA3N 1 MHOW MHPOPMaLMK (NUYHbIN KabuHeT).

5.4.12.  YCTpaHaTb B yCT@HOBNEHHBLIN  CPOK  HEWCNPaBHOCTWU,  NPENATCTBYIOLME  UCNO/L30BAHMIO
TeNeMaruyeckuMm yeIyramm CBasm.

5.4.13. B ciydae sbigsneHns GakToB HapylleHus AGOHEHTOM WK TPETbUMU IMLAMU HOPM AENCTBYIOUIEro
3aKkoHoAdaTensctBa P®, Onepatop o06s3aH yseaoMuTs 00 3TOM  NPABOOXPAHWUTENbHbLIE OpraHbl 11H0
COOTBETCTBYIOUME OPraHbl FOCYAapPCTBEHHOM BNACTW U MECTHOIO CaMOyNpPaBIEHNs.

5.4.14. TlpuHumath o7 ABOHeHTa obpauleHus, 3asBneHus, Xanobbl, NPeayCMOTPEHHbIE AENCTBYIOUMM
3aKOHOAaTCNLCTBOM,.

5.4.15. 1proCTaHoBUTL OKasaHwe Ycnyr no nucbMeHHOMY 3asiBNEHMIO MO0 Yepes NepcoHanbHbI KabuiHeT
ABOHEHTA Ha yKa3aHHLI MM CPOK. Pe3epBupoBanune 06opyaosanns Onepatopa Ha BPeMs NpUoCTaHoB/ICHNS
YCNyr OCyLLeCcTBNAETCS COrNAacHO CTOMMOCTH, yKa3aHHOW B INpeickypaHTe.

5.4.16. NcnonHaTh nHble 0653aTensCTBa, NpeaycMoTpeHHbIe AeHCTBYOWMM [10oroBopoM, AaHHbIMK Mpasuiamm
Vi ACUCTBYIOLMM 3aKOHOAATENBCTBOM.

5.5. Onepartop uMeer npaso:

5.5.1. 3anpocuTts B TEHEHME BCEro Cpoka AeUCTBKs [loroBopa A0N0NHUTENbHbIE CBeAEHW: 1 (M) NOTPeboBaTL
NOATBEPXKAEHNS B C/ly4ae BO3ZHUKHOBEHWUS COMHEHWUI B JOCTOBEPHOCTH AaHHbIX, NPEA0CTaBNEHHbIX ABOHEHTOM.
3anpoc HanpaBnaeTcs B NNYHLIA KabureT ABOHEHTa. B ciiydae HenpeacTaBneHus Tpebyemon nHbopMalyy i
TeucrHve 30 (Tpuauatv) KaneHaapHbix AHen ¢ MOMeHTa HanpasneHus nepsBoro 3anpoca Onepartop Bnpase
pacTopruyTh Jorosop.

5.5.2. Mpoun3BoANTL  NPOMUNAKTUYECKME MEPONPUSTUS W MOAEPHU3ALIMIO COBCTBEHHOrO 0B0PYAOBaHMS,
KOTOPbIE MOryT NOBNEYL NPUOCTAHOBKY B OKa3aHWW yCayr CPOKOM A0 36 4acoB B Mecsl.

5.5.3. [poBoANTL BOCCTAHOBUTENbHbIC paboTbl ANS NUKBUAALMWM NOCNEACTBUN NPUPOAHbBIX SBNEHWA (rposbl,
CWIbHbBIE BETPOBbIE NOPbIBbLI, U AP.) B TEYEHWE TOro NepuoAa BpeMeHU, KOTopoe noHaaobutcs Onepatopy Ans
BOCCTaHOB/ICHNST paboTOCNOCOOHOCTU CaTH,

5.5.4. [1poBOAWTL BOCCTAHOBUTENbHbIE PaboTbl Nocne nepeboes NoAaYM INEKTPOIHEPT N B 3NEKTPOCETD, B TOM
umcne OpOCKOB HaNPSXKEHUA 3NEKTPONWTAHUS B TeYeHWe TOro nepuosa BPEeMEHW, KOTOPoe MoHaaobutca
Onepatopy ANa BOCCTaHOBNEHUA paboToCnocobHOCTH ceTw.
Nt F——
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5.5.5. [1poBOANTL  AMArHOCTMKY U NepeycTaHoBKY NporpaMMHoro obecnederns ABOHCHTE, OKasbiBaTb
KOHCYNbTaLMOHHbIE YCYT MO TEXHONOMMU, TEXHUYECKMM 1 NPOrPaMMHbIM CPE/CTBAM B3aUMO/ENCTBUA C CETHIO
nepeaadn AaHHbIX 1 CETLI0 VIHTEPHET, onnaymnsaeMble B COOTBETCTBUE ¢ lNpeickypaHToM Onepatopa.

5.5.6. lNpurocraHasnusath (6NOKMPOBaTh) OKasaHue Ycnyr ABOHEHTY:

- ecn banaHc nuuesBoro cdeta AGOHEHTa CTaHOBWTCS HyNeBbIM, OTPULATENbHBIM WAW €CAW Ha Havano
pacueTHoro nepuosa ABOHEHT He obecneunn Hanuune Ha JIMLIEBOM CHETE AEHEXHbIX CPEACTB B pPasMepe
eXEMECAYHON NNaThbl; - B CyYasx, HapylueHns ABOHEHTOM TpeboBaHWi, CBA3aHHbIX C OKa3aHuem Ycnyr,
yCTaHOB/IEHHbBIX 3aKOHOAATENLCTBOM Poccuitckont Peaepalinu, yTBep)AeHHbIMK OnepaTtopoM Mpasunamu.
CHsiTwe npuocTaHoBneHns (6NOKMPOBKIN), BO3MOXHO NOCNE YCTPaHEHUs HapylleHuit. B cnyyae He ycTpaHeHus
B TeuyeHne 6 MecsdueB HapyweHuit, Onepatop ocTaBnseT 3a coBol NpaBo pacToprHyTh [lorosop B
OAHOCTOPOHHEM NopA/KE.,

5.5.7. OCyulecTBNATb OrpaHNYEHME OTACbHbLIX ACHCTBNIM ABOHEHTA, ECAIW TaKune AENCTBMA CO3AAI0T Yrpo3y ANs
HOPManbHOro MyHKLIMOHUPOBAHUA CETU CBA3N.

5.5.8. B nopaake nepeycTynku npas TpeBoBaHus MAv NepesoAa [jonra NepeycTynuTb CBOW npasa U
06513aHHOCTV NO [lOroBOPY TPETLMM NMLEM C NPaBOM TPETLETO NL@ UMETL Npasa 1 06s3aHHoCTU OnepaTopa
no [orosopy. Mpu aToM ABOHEHT (hakToM noAadn odepTthi (3asBNEHMS) UM NOANUCAHWS MUCHMEHHOMO
ABYXCTOpOHHero [lorosopa AaeT cornacve Ha nepeycrynky npas TpeGoBaHWs wnu nepeso/a Aoira no AaHHoMy
[lorosopy TpeTbemy nnLy

5.5.9. PacTopriyTs [loroBop B cnyyae BbIABEHWS HE3AKOHHON NepenpoaaXn ABOHEHTOM OKa3blBaeMbIX eMy
Yenyr.

5.5.10. [lpuBnexkarb TPeTbUX UL K BbINOMHEHWMIO IOPUANYECKUX W WHBbIX AEUCTBWM, CBA3aHHbLIX C

npepocTasnennemM AGOHEHTY Ycnyr n nonydeHuem nnatexen no Jorosopy, 6e3 cornacoBaHus Takux ACHCTBUN
Onepatopa ¢ ABoHeHTOM.

5.5.11. CosepwaTb 3anucb TenedOoHHbIX Pa3roBopos Mexay OnepatopoM U ABOHEHTOM npv obpatieHun
Aborienta K Onepartopy € Uenbio BbINONHeHUs [1oroBopa, NpeAbaBneHns NpeTeH3vii, a Takke NnonyyeHns
CNPaBOYHON MHMOPMaLMK 06 Ycnyre, W 1CNONb30BAHWE TaKWX 3anucell B COOTBETCTBUM C AEWCTBYIOUMM
3aKOHOAATENbCTBOM.

5.5.12. be3 cornacms AGOHEHTa M3MEHATL NapameTpbl MapLpyTV3aLmMK, eCiu 3TO HEe yXyAWaeT napameTpbl
npe/ocTaBnenus Yenyr.

5.5.13. C uenbto obecnevenns ABoHEHTaM KOMMOPTHOTO Mo/b30BaHna Ycnyramu, Onepatop NpuMeHseT
"MonnTnky  4ecTHoro nonb3osaHws" (Fair Use Policy), uckmiouasi BO3MOXHOCTb 310ynoTpebneHns unu
HEMPaBoOMEPHOro MCNONL30BaHNS Ycnyr oTaenbHbiM1 ABoHeHTamMu. B HacTosllee BpeMsa Ans Bcex TapudHbIx
NNaros yCTaHoBNEHbI Cneayowme ycnosus "MonnTukn YectHoro nons3osanus” (Fair Use Policy): 2 Tepabaita
Tpadvika (B yka3zaHHOM 06beMe [aHHbLIX Ycnyra NpeaocTasnsieTcst Ha MoHOM CKOPOCTU COOTBETCTBYIOLIEro
naketa 6e3 Kakmx-nnbo orpaHuyeHunit). OnepaTop UMEeT NPaBo Mocie AOCTUXEHUS onpeAeneHHoro obbema
TpauKa CHU3UTL ANa Takoro ABOHEHTa CKOpPOCTb A0CTyNa B ceTh WHTepHeT A0 KoHua Mecsita. C Havana
Cnefyloulero Mecsta CKopocTb Yy ABOHEeHTa aBTOMaTUYeCKM BOCCTaHaBNMBACTCS.

5.5.14. Oneparop MMeeT UHbie Npasa, NPeAyCMOTPEHHbIE AENCTBYIOLIMM 3aKOHOAATENbCTBOM.

6. TapudHbIM nnaH

6.1. OkazaHwve Ycnyr OnepaTtopom u ux onnata ABOHEHTOM NPOM3BOANTCS Ha OCHOBAHUM W B COOTBETCTBUM C
Tapudom (TapudHbIM NNaHOM), WCNONb3yeMbiM  ABOHEHTOM. [MONHBIN NepeydeHb TapudHbLIX NNAHOB C
OnucaHueM ux ycnosuit npuseaeH OnNepaTopom Ha cante https://sigma.net.ru.

6.2. Bbibop TapudHoro nnaHa npow3soAUTCSt ABOHEHTOM 1 (MIK) NO/L30BATENEM CaMOCTOSTENLHO Yepes
Jlnsisibive kabuHeT nnn NnocpeacTBom obpaluenus 8 Call-LieHTp.

6.3. Tapwucbbl Ha Ycnyrn He BKIIOYAOT pasMep NNATeXen, onnadnmsaeMbix ABOHEHTOM B NOMb3Y TPeThUX NuL|
npu onnate Ycnyr Onepartopa (6aHKOBCKUX KOMUCCUIA, KOMUCCUI NAATEXHbIX CUCTEM U T.4.).
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6.4. Tapwdbl Ha Ycnyrv BrodaloT B cebs Bce cOopbl v Hanorv, AEUCTBYloWne Ha TeppuTopui+- POCCMNCKON
denepaumn.

6.5. B onucaHuv TapudHoro nnaHa (Tapuda) ykasaHa MakcuMmanbHO BO3MOXHAA CKOPOCTb AOCTyna B CETb
WHTepreT (8xopsiias/vcxoasiias). [laHHasi CKOpOCTb He ABNACTCA rapaHTUpoBaHHO CTabunbHON U MOXET
HE3HAUUTENLHO CHUXATLCS B 3aBUCMMOCTM OT CKOPOCTW nepeaaqun AanHbix y BbILWECTOAWWX onepatopos
CBSI3W, HArpy3oK Ha NMHUM NepeafayYn AaHHbIX 1M Harpysku Ha cepsepax, NPeAoCTaBNntoLnX CEPBNC. Taioke Ha
CKOPOCTL AOCTYNa B CeTb WHTepHeT Ha ABOHEHTCKOM ycrpoiictee AboreHTa (KoMnbioTepe, Tenedore,
nnaHwerte W T.A.) OKasbiBaeT BAuMAHME ceTeBoe obopyaoBaHve AGOHeHTa (MaplpyTM3aTop), 3aHATOCTb
paanoadupa B AoMe (NpY MCNONL30BaHWM NOAKNIOUCHUA HYEpe3 yCnyry Wi-Fi), KONn4ecTso nonb3osatene 8
[IOMOX039MCTBE W UCnpaBHaa paboTa camoro AGOHEHTCKOro yCTporcTea AboHeHTa.

7. Onnara Yonyr, y4er naarexen AboHeHTa

7.1. OnepaTop NPOU3BOAUT NoAKNOHeHVEe ADOHEHTa NoCNe NOJYHEHUS NEPBUHHONO NNaTexa B pasmepe 100
% OT CTOMMOCTYW YCNYrt NOAKNIOHEHNA cornacHo NpencrkypaxTa.

7.2, CTOMMOCTb NOAKNOYEHWS 060pPY/10BaHNs ABOHEHTA K CETW Nepeaayy AaHHbIX U CeTU VIHTEPHET ABNAETCS
e[IMHOPa30B0I YCYroi U BO3BPaTy HE NOANEXKMT.

7.3. Onepartop: exeMeciyHo B PacyeTHbI AeHb CHUMAeT C NMLEBOro c4eTa ABoHeHTa onnaty 3a mecsil B
pasmepe, NpeaycMOTPEHHOM CTOUMOCTY TapUdHOro Nnana. Yenyru onnadnsaloTcs aBaHcomM. ABOHEHT nonyyaeT
YCiyri TonbKo B NPeAENax OnnadeHHoro aBaHca, CorNacHo BbIGpaHHOro TapuHoro nnaxa.

7.4. Onnarta Ycayr npoussoanTcst B py6nsix Poccuickoit deaepaunn.

7.5. CACTEMON y4eTa AEHEXHbIX CPe/CTB Ha cHeTy ABOHEHTa siBNseTca BunnnHrosas cucrema Onepatopa.
Onepatop v ABOHEHT Npw B3aumopacdeTe BepyT 3a OCHOBY AaHHble BUAMHIOBOW cncTeMbl Onepatopa.
ABOHEHT MMEET BO3MOXHOCTb NONYYMTL AOCTYN K CBOWM CTATUCTUYECKMM AaHHLIM BUNNMHIOBOWN CUCTEMb
Onepatopa no NOrvHy 1 Napoio vepes JIMuHbIN KabrHeT.

7.6. Onnata Yoiyr nNpousBoauTcs ABOHEHTOM MyTEM BHECEHUSI AEHEXHbIX CPEACTB Ha PaCcHCTHbIM CHeT
OnepaTopa. [epeueHb CNOcobOB  OCYLLECTBAEHMS nnaTexen ykassisaioTcs OnepaTtopoM  Ha cante

https://sigma.net.ru. Jaron onnathl CY4ATAETCH AaTa NOCTYNNCHUA AEHEXHbLIX CPEACTB Ha pacyeTHbIN cyeT
Onepatopa.

7.7. PacueTHbIl AeHb YCTAHABAMBAETCS NPY 3akioueHun [orosopa No CorNacoBaHmio CTOPOH N MOXKET BbiTh
M3MEHEH N0 COrNacoBaHuI0 CTOPOH.

7.8, FxeMecsyHas nnarta HenpepbiBHO HauncnseTca ABOHEHTY B TeYeHNe BCero Nneploaa nencreuns orosopa.
Bpemerioe npekpalleHue npefocTasnerus Yenyr, 0dopM/IEHHOE HaANeXalvm obpazomM, ocBoboXAaeT
ABOICHTA OT EXEMECHHHON NNaThl.

7.9. B cnydae nonb3oBanus ycnyroi Kpeawt, ABOHEHT 0643yeTcst Npou3BecTn onnaty A0 HacTynneria
CAEAYIOLIEro PacHeTHOro NEepuoaad, Aaxe B CNydae eciu Mo WCTEYeHWIo AENCTBMS KpeauTa nonb3oBaHme
yCnyramu He Npov3BoAnIOCh.

7.10. ABOHEHT CaMOCTOSITENBHO HECET OTBETCTBEHHOCTL 3a NPaBU/IbHOCTL M CBOEBPEMEHHOCTL NPOM3BOANMbIX
VM nraTexen 3a Yayrn, npeaoctasnsembie OfepatopoM.

7.11. B cnyyae, ecnin 060CHOBaHHbIE NPETEH3MUM OT AGOHEHTa He NOCTyNaloT B Tederne 10 KaneHaapHbix AHEN
OT PacyeTHOro AHS, TO yCNYIv 3@ NPEAbIAYLIMIA PaCHETHbI NEPUOA CHUTAIOTCA NPEAOCTaBNEHHBIMN OnepaTtopom
B NoNHOM 0bbeme 6e3 3amMedaHuii Co CTOPOHbI ABOHEHTE.

8. MpekpalileHne/npruocraHoBiieHre npeaocrasaerHunsa Yoayr Onepartopom.

8.1. OnepaTtop WMeeT NpaBo NPEKPaTWUTL/NPUOCTaHOBNTL NPEAOCTaBNeHne ABOHEHTY YCNyr Ha ycnoBsusx n B
nopsaKe, NPelycMoTpeHHbIMU [oroBopoM v AarHbIMU [1paBunamn.

8.2. OnepaTop MMeeT NpaBo NPUOCTAHOBWTbL NPeaocTasNeHne ABOHEHTY YCNyr B CNEAYIOWNX CyHasix.

8.2.1. MpW NONHOM UCUEPNaHWUKN AEHEXHbLIX CPEACTB Ha JIMLIEBOM cHETe AboHeHTa;
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8.2.2. B cnyuae, ecnv ABOHEHT He NONoNHAET CBOM JIMLIEBOWM CHET Ha CYMMY U B CPOKK, YKa3aHHble B
TapwdHom nnare;

8.2.3. B cnydae HexBaTkn Ha Jlvesom cuete ABOHEHTa AEHEXHLIX CPEACTs, HEOBXOAUMbIX A5 HaYana HoOBOIMro
PacyeTHOro Nepuojia B COOTBETCTBUM C BbiOpaHHLIM TapudHbiM NNaHoM;

8.24. B cnyuae nporeneHns Onepatopom lMNnaHosbIx Pabor.

8.2.5. B cnyyae nepenayn ABOHeHTOM npas u o6a3aHHoOCTel no [loroBopy TpeThWUM nnuam 6e3 nonydeHns
NpeasapuTeNbHO NMMCbMEHHOro cornacva Oneparopa;

8.2.6. B cnyuae akcnnyataumMm ABOHEHTOM TEXHUYECKWM HEUCNPaBHbIX YCTPOMCTB, 060pyAoOBaHus u/unn
060pYyA0BaHMS, YCTPOICTBA, KOTOPbIE HE UMEIOT BbIAAHHOIO B YCTaHOBNEHHOM 3aKoHOAaTeNbCTBOM PO nops/ke
[IOKYMEHTa 0 MNOATBEPXKAEHUM WX COOTBETCTBUS TpebOBaHWUSIM  HOPMATWMBHbLIX [OKYMEHTOB B cthepe
TENEKOMMYHUKALIMIA, ecnn nocne HanpasneHus OnepaTopoM COOTBETCTBEHHOMO NPeaynpex/aeHuns ADOHEHTY
ABOHEHT He 06eCneynn B YCTAHOBNEHHbIN B NPEAYNPEX/AEHUU CPOK 3aMeHy Takoro 06opyaoBaHWsS/yCTPOVCTS;

8.2.7. B cnyydae HapyeHus ABOHEHTOM 0JHOrO MM HECKONbKIMX CBOWX 0693aTenseTs no Jorosopy w/vnm
AaHHbIM Mpasunam;

8.2.8. B uHbIX cny4asx, NpeaycMOTPEHHbLIX AeUCTBYIOLMM 3aKOHoAaTeNbCTBOM PO.

8.3. MNpwuocTtaHosseHne OnepaTopoM NpeoCTaBnenns YCNyr Ha OCHOBaHWV W B CayvasX, NPeAyCcMOTPeHHbIX
n. 8.2. HacToawmx lNpasun, He ocBoboxaeT ABoHeHTa 0T 0643aHHOCTM ONNAYMBATL EXEMECAYHbIE NAATEXN
3a Takue Ycnyru B TedeHue BCero cpoka aenctsus [orosopa, a Takke He ocsobox/gaeT AboHeHTa OT
00543aHHOCTW MOracuTh 330/MKEHHOCTL NO [lorosopy.

8.4. Onepartop npekpallaeT npenocrasneHne AGOHEHTY YCnyr:

8.4.1. B cnydae oTkasa AGOHEHTa OT MONy4YeHWs YCnyr, COBEPLUEHHOro B nopsiake u C cobmoaeHnem
TpeboBarui, cofepxatumnxcs B [loroBope v AaHHbIx Mpasunax;

8.4.2. B uHbIX cfiydasx, NpeaAyCMOTPEeHHbIX [loroBOpoM, AaHHbMM  [lpaBunamMn v ACUCTBYIOLIMM
3aKOHOAATENLCTBOM PO,

8.5. [pexpauicHne OnepaTopoM NpeAoCTasneHuns YCNyr Ha OCHOBaHUKM 1 B CIy4asx, NpeaAycMOTpeHHbIx M. 8.4
HacTos X [1pasnn, He 0CcBOOOXK/AaeT 0T 0093aHHOCTV NOracuTL 3a/10/HKEHHOCTL No [orosopy.

8.6. MNosTopHOE  noakntoveHne  ABoHeHTa K Yconyram, npefocTaBneHne  KOTOPbIX  ObI10
NPUOCTAHOBNEHO/NPEKPALLEHD, OCYLLECTBSIETCS B COOTBETCTBAM C YCNOBKAMM TapudHbIX NNaHoB.

8.7. B cnydae, ecnu npeaocTasnermne Yenyr 66100 NpruocTaHoBNEHO Ha OCHOBaHWAX, yKa3aHHbIx B N. 8.2.1 8.2.3
HacToAmx [pasui, BOCCTaHOoBNEHWE NpeAocTaBneHns Yonyr ocyulecrsngerca OnepaTtopoM nocie NoNnoNHHNSs
AboreHToM cBoero Jlvesoro cyera.

9. OTBeTCcrBeHHOCTh OneparTopa

9.1. [pu HapyweHn CPOKOB NPeAoCTaBNeHMst OCTYNa K CeT1 nepeaayn AaHHbIX no Tpebosanunio AboHeHTa
Onepatop ynnad4vnsaeT HeyCTOMKy B pasmepe 3 (Tpex) NPOLEHTOB NNaTkl 3a NpeAcCTaB/ieHne A0CTyNa K CeTv
nepeaady /1aHHblx 3a KadKAbl AeHb NPOCPOYKKM BNAOThL /10 Havana obecnedeHns A0CTyNna K CeTtu nepedasqu
N\laHHbIX, HO He Bonee pa3Mepa ykasaHHoW B [lorosope nnatbl.

9.2, [1py HapylweHuy yCTaHOB/EHHbLIX CPOKOB oOKa3anus Ycnyr no Tpebosanuio AboHeHTa Onepatop
yONaunsaeT HeyCcTonky B pasMmepe 3 (Tpex) NpoLeHTOB CTOMMOCTH YCNYT 3@ Kax /bl Hac NPOCPOYKM BNAOTL 10
Hadana okasaHus Yanyr, Ho He Bonee CToMMOCTY YAy,

9.3. B cnyuae HapyweHust OnepaTopoM TaWHbl MHhOpMaLmy, NepeaaBaemMon no CeTn nepeaady AarHbIx, v
TpeboBaHuit 06 OrpaHuMYeHun pacnpocTpaHerus ceedeHunn o6  aboHeHTe-rpaxaaHunHe, CTasBwnx  eMy
M3BECTHLIMK B CUIY UcnonHerus [orosopa, OnepaTtop no TpebosaHuio ABoHeHTa BO3MELLAET NPUYNMHEHHbIC
ITUMN ACACTBUSMU YOBITKHN.

9.4. OnepaTop He HeCeT OTBETCTBEHHOCTL!

R
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9.4.1 3a yuepb Noboro poaa, NOHECEHHbI ABOHEHTOM M3-33 yTepu W/unu pasrnauieHus CBoux NoruvHa wn
MNapons.

9.4.2.3a ynylleHHylo Npubbinb ¥ NPsiMbie UM KOCBEHHbIE YObITKM, NOHECeHHbIE ABOHEHTOM B NEPUOA
MCMONBb30BAHUS UV HEMCMONL30BaHUA YCNyr ABOHEHTOM (NONHOMO MM HaCTU4YHOrO).

9.4.3.3a KauecTso YCNyr npu nospexaeHusx ABOHEHTCKOro 06opyAOBaHMS W/MAN COCAMHUTENBHBLIX NIMHUNA
ABoHerTa, Npy cbosx NporpaMMHoro obecnedeHns n 060pyAoBaHus, He NPUHaANEXaLIero Oneparopy, a Takxe
B CNy4ae MNOXMLLEHWS UKW NOBPEXACHWS  3N0YMbILLNEHHUKaMN AIMHWUA WU CTaHLMOHHBLIX  COOPYXEHMN,
ncnonb3yeMbix ONepaTtopoM Ans NpeaocTasneHuns yenyr no Jorosopy.

9.4.4.3a (hyHKUMOHNPOBAHME W JOCTYNHOCTb OT/ACNbHbLIX CErMEHTOB CeTW NHTepHET, ONepaTop He rapanTupyet
BO3MOXHOCTb WH(MOPMALIMOHHOTO 0BMEHa C TEMW y3Namu UK CepBepamu, KOTOpbie BPEMEHHO MK NOCTOAHHO
HEeAOCTYNHbI Yepes ceTh VIHTepHeT.

9.4.5.3a OTCyTCTBME ydeTa nnaTexa ABoHeHTa Ha ero JIWLesoM cyeTe B Cydae, ecm AaHHbId NnaTex He
NOCTYNUA Ha Tekyli cyeT OnepaTopa nau AaHHbIA NNaTex NocTynua Ha Tekywuid cieT Onepatopa, HO He
copepxan focTaTouHo MHbopMaLmMn Anst ero 0AHO3Ha4YHOM UAEHTU UKALIAN.

9.4.6.3a ob6ecneueHue 6e¢30MNacHOCTU ABOHEHTCKOro 060pYAOBaHMsS 1 NPOrpamMmHoro obecnedeHus ABoHeHTa,
NCNONL3YETCS UM ANA NMONYHEHNS YCNYT.

§.4.7. 3a He NPeAOCTABNEHUE MW HeHaANeXKaLlee NPeaocTasnenne YCnyr npy ycnosuv HacTynneHus niobbix
0BCTORTENLATB, KOTOPLIE BO3HWMKN He No BuHe Onepatopa.

9.4.8.3a conepxarue HbopMaLmm, KoTopas rnepeaaeTcs ero TeneMaTnyecknmM CceTaMm.
9.4.9.3a JO0CTOBEPHOCTL BEAIOMOCTEN, NPEAOCTaBNAEMbIX ADOHEHTOM.
9.4.10. 3a noBpex/AeHHOE rPO30BLIMU pa3psaamu obopyaoBaHe AGOHEHTa.

9.4.11. 3a nybnvkauwmio ABOHEHTOM B CETW nepeaayn AaHHbix WU CeTU VIHTEPHET Wnn MHbIX CETAX, C HEIO
CBSAI3AHHbLIX, MATEPUANoB, KOTOPbIE MOTYT 3a4eBaTh YeCTb U JOCTOMHCTBO TPETHUX /TLL.

9.4.12. 3a yiepb, KOTOpbIn MOXKeT BbiTh HAaHECEH ABOHEHTOM TPETbUM IMLEM C NCNONb30BaHNEM yenyr, Kax
TO: KOMMbIOTEPHOE MOLWEHHWYECTBO (LUNWMOHAX, B3NOM), HecaHKLMOHMPOBAHHbLIA AOCTYN K MaTepuanam,
NPEACTaBASIOLLM KOMMEPHECKYIO, NPOMBILINEHHYIO UAWN UHYIO TaliHy TPETbAX UL

9.4.13. 3a ywepdb, KOTOpbI MOXET OblTh HaHeceH ABOHEHTY TPeTbMMM NUuaMu Npu ero AoCTyne K cein
nepeaaqn labHbIx v cetv MHTepHeT, ABOHEHT CaMOCTOSTENbHO YCTAaHaBAVBAET CO CBOEW CTOPOHbI 3aLLNTHbLIE
MeXaHM3Mbl 1 cpeacTBa Ana obecnederns He30NacHOCTV COBCTBEHHbIX AaHHbBIX OT HECaHKUMOHMPOBAHHOMO
LOCTYNa U3 CETU NepeAadn AaHHbIX U ceTun VIHTepHET,

9.4.14. 3a OWUOKU ¥ HEMCNPABHOCTU NPOrPaMMHOro obecnedeHys ABOHEHTa, KOTOPbIE MOTYT BO3ZHUKHYTbL Npw
ero paboTe 1 A0CTyne K KOMMbIOTePHON CETU Nepefaqn AaHHbIX.

9.4.15. 3a orpaHudeHne (NproCTaHoBNEHUE) NpefocTaBneHns Ycnyr ABoHeHTy no A0CTyny K CETU nepeaasqn
[laHHbIX 1 CeT MHTEepHET, KOTOPOe BbI3BAHO!

a) hopc-MaxopHbLIMK 0BCTOATENLCTBAMY, .
6) HenpaBubHLIMK AENCTBUAMU ABOHEHTa;
B) aBTOMATVMUYECKMM OTKNIOYEHWEM BbIAENEHHOM NMHAM BCIEACTBUE NOBPEXACHUS 060PYA0BaHNS;

r) AGUCTBMAMKM  TPETbUX NuL  (OpraHvsaumsamMu, NpPeaoCTaBNfIOWLMMAL  MArUCTPasnbHbIE  KaHanbl  CBA3N,
TENEeKOMMYHUKALIMOHHbBIC CUCTEMBI NEPEaUun AaHHbIX, 3nekTpoobecnedeHne (BKNOHas BEePHbLIE OTKNOYEHWH)
n npoyee).

9.4.16. B Cnydae CaMOCTOSITENbHOM NepeycTaHoBku ABGOHEHTOM nporpammHoro obecnedenns (1mbo ero
neperoca Ha Apyrol KomnbioTep), OnepaTtop He rapaHTupyeT paboTocnocobHOCTU NOCIGAHErO.
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9,4.17. Orcytctamne y OnepaTopa TEXHWMYECKOW BO3MOXHOCTU ANA OKasaHnA Yenyr ABOHEHTY He SBNAETCS
OCHOBAHVEM ANs Noaauv ABOHeHTOM OnepaTopy Kakvx-11bo NpeTeH3un 1 1CKoB.

9.5. OTBEeTCTBEHHOCTbL AGOHEeHTa

9.5.1.B ciydae Heonnatbl, HENONHON MK HeCBOeBpEMEHHOW onnatkl Ycnyr AGOHEHT U (unu) nons3osaTeslb
ynnaunsaot OnepaTopy HeycTolky B pa3mepe 1 (oaHOro) NpoLeHTa CTOMMOCTU HeoniadeHHbIX, ON/1Ia4eHHbIX
HE B NOHOM 0GLEME WM HECBOEBPEMEHHO ONNAYeHHbIX YCAYr 33 KaXAbli AeHb NPOCPOYKW BNNOTL A0 AHA
noralieHus 3a40/MKEHHOCTYW, HO He Bonee CyMMbl, NOANXallen onnare.

9.5.2. B cnydae HecobnoaeHvs ABOHeHTOM 1 (Mnu) nonb3osaTeneM Npasui akcnayatalnm obopyfoBaHus Unu
HECOBMIOEHUS 3anpeTa Ha NoaKtodeHue K ABOHEHTCKOM NinHMM 060pyAOBaHNA, HE COOTBETCTBYIOLIErO
YCTaHOBNEHHbIM TpeboBaHusaM, OnepaTop Bnpase o6paTWTLCH B CYA C TpeboBaHNMEM O BO3MELLEHNN
MPYUMHEHHbBIX TaKAMK AGUCTBUSMI ABOHEHTa 1 (M) NONb30BaTeNs yObITKOB.

9.5.3. AGOHEHT CaMOCTOSTENbHO OTBEYAET 33 COAePXaHue uHhopMaLini, NepeaaBaeMoin UM no ceTn VIHTepHeT,
33 ee 0CTOBEPHOCTL U NPaBOMEPHOCThL €€ PACNpPOCTPaHEHNS.

9.5.4. ABOHEHT, Nonb3yack Ycnyramu, npefoctasnseMbimMin ONepaTopoM, CamMmoCToATENbHO OTBEHACT 3a BPE/,
NPUUMHEHHBIA €r0 AEAHUAMU NUYHOCTV UNM UMYWIECTBY PaXaaH, opUAMHeckux Nnu, rocyaapcrsa n
HPaBCTBEHHBLIM NPUHLMNaM obLLecTsa.

9.5.5. AGOHEHT 0653yeTCst He MCNoNb30BaTh 060pyAOBaHWE ANA:

MaCCOBbIX PacChlNoK (MOYTOBbIX, iCq ¥ T.M.) coobeHnit peknaMHoro xapakrepa (CMAM);

- CKaHWMPOBaHKA NOPTOB APYrUX CEPBEPOB NOAKMOUEHHBIX CETU NHTEPHET;

reHepauv Hanpas/ieHHOro 13BbITOHHOro TpadwKa, BeAyLLero K 0TKasy Apyrvx CepBepoB, NOAKTHOHEHHbIX
K cetn NHTepHeT.

9.5.6. Cornacue aBoHeHTa-rpaxaaHnHa Ha 06paboTky ero nepcoHanbHbIX AAHHLIX B LENAX OCYLIeCTBeHNA
OnepaTopoM PacHeTOoB 3a OKa3aHHble YCNyru cBasn, He TpebyeTcs.

9.5.7. B c/iydae camoCTosTeNbHOW NepeyCcTaHoBKN NPOrpaMMHOro obecnederma (nMbo ero NepeHoca Ha
[pYroi koMnbioTep), OnepaTop He rapaHTypyeT paboTocnocobHOCTN NOCIEAHErO.

9.5.8. 3a BpeMs, B Te4eHne KOTOporo Ycnyry He NpeaocTasnanmch No BUHE ABOHEHTA, eXeMecauHbie NNaTexm
3a Takue Yeyru HauncnsioTes U BaumaioTtes OnepatopoM ¢ AGOHeHTa B NONHOM pasMepe.

9.5.9. ABOHCHT NPUHUMAET Ha cebsi BCHO OTBETCTBEHHOCTL 33 NOCNEACTBUS HECBOCBPEMEHHOrO O3HAKOMNEHWS
C M3MEHEHUSIMU AaHHbLIX [TpaBun 1 yciioBuin TapudHbix NNaHos.

9.5.10. B cnyuae obHapyxeHns OnepaTopoM npusHakos He3aKOoHHOW Nnepenpoaaxv ABOHEHTOM ApYr1M NuLiam
OKa3bIBAEMbIX €My YCAYr No A0CTYNy K CETV Nepefadn AamHbix 1 cet UntepHeT, ADOHeHT 0643aH BO3MECTUTL
noHeceHHbIn Onepatopom yuiepd.

10. ®dopc-maKopHhbie obcTosTenbCTrBa U ocBoboXaeHne 0T OTBETCTREHHOCTH

10.1. CTOpOH®I 0CBODOOXKAATCA OT OTBETCTBEHHOCTX 3a [10NHOE Wn 4acTU4YHOE HeBbINONHEHNE, WJIN
.

HeHaZnexatulee BbinoNHeHne 0093aTenbCTB, NPEAYCMOTPEHHbBIX HACTOSILLNMN ﬂpaanaMm, €CNn OHO NPOU30LWNO

Bcneacrane NENCTBNS (DODC‘MaX(OprIX 0BCTOATENBCTB.

10.2. NMoa  OPC-MaxopHbIMU  0BCTOSTENBCTBAMU B HacToAuwwmx [lpasBunax  Cneayer  noHnmats nobule
0BCTONTENCTRBA BHEWIHEr0 OTHOCUTENLHO CTOPOH XapaKkTepa, KOTopble BO3HWMKAM 6e3 BuHbl CTOPOH, BHE VX
BOMM WV BOMPEKWM BONM UK xenaHuio CTOPOH, U KOTOpble Henb3sl BbIN0 HW NPEAYCMOTPETD, H! n36erHyTh,
BKNIOUAS CTUXUMHBIE SIBNEHUS! eCTECTBEHHOMO XapakTepa (3eMNeTPACceHns, HABOAHEHWS, YparaHbl, paspyieHne
B pe3ynbTare MOMHWM 1 T.N.), BEACTBUA TEXHOMEHHOrO U aHTPOMOreHHOro NPOUCXOXAEHNA (B3pbIBbI, NOXapb,
BbIXO/l M3 CTPOS MaluviH, OCHALLEHWs W T.M.), 0B6CTOATENbCTBA OBLIECTBEHHON XU3HU (BOEHHbIE AEKCTBUS,
0BLLECTBEHHbIE BOJHEHUS], 3nNuaeMAK, 3aBacToBky, GOMKOTLI W T.MN.), @ Takke W3[aHWe aKToB OpraHamw
rOCYAAPCTBEHHON BAACTW WAV MECTHOrO CamoynpaBieHus, ApYrie 3akOHHbIC WM HE3AKOHHBIC 3aNpeTHbIC
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MEPONPUSITUA Ha3BaHHbIX OPraHos, KOTOpbIE AeNatoT HEBO3MOXHbLIM BbINONHEHWE CTODOHaMM obs3aTensCcTs No
HacTosiwmM [pamnam nan NpenaTcTBytoT TakoMy BbINO/THEHWIO.

10.3. CTopoHa, KoTopas He UMeeT BO3MOXHOCTU Haanexatmm 06pa3oM BbLINONHWUTL CBOW 06s3aTebCTBa Mo
HacTosumM Mpasunam BCNeacTBME ACNCTBUA (OPC-MaXKOPHbIX 0BCTOSTENLCTB, AOMKHA MOObLIM yA00HbIM
Cnoco6oM yBeAOMUTL Apyrylo CTOPOHY O CYLWECTBYIOWWX NPenaTCTBUaX U UX BAWSHWW Ha BbINONHEHME
0693aTeNLCTB No HactoawmM MpasunaM, B Tedernue 10 KaneHAapHbIX [HE C MOMEHTa BO3HUKHOBEHWSA
0BCTOSTENLETB, YKa3aHHbIX B M. 7.1. HacToawmx MNpaswn.

10.4. He yBeAOMNEHWE UNWM HECBOEBPEMEHHOE YBEAOMNEHWE MNPV BO3HUKHOBEHMU WM OKOHHaHWN opc-
MaOPHbIX 0BCTOATENLCTB He NnaeT CTOPOHbI NPaBa CChINaThCs Ha HUX.

10.5. /10KYMEHTOM, NOATBEPXAAIOLLMM HACTyNNeHne (hopc-MaxopHbIX 0OCTOATENLCTB, ABNACTCS 3aKnioqeHne
YMO/IHOMOYEHHOro opraHa PO.

10.6. Mpy HaCTynNeHUM (OPC-MaxOPHbIX OBCTOSITENLCTB CPOK MCnoNHeHua CTOpoHaMu 0Bs3aTenscTs no
[l0rOBOPY NEPEHOCUTCH Ha CPOK VX AGHCTBMS C NOCNEAYIOWIMM MPOASIEHMEM CPOKa AENCTBMS HaCTOSILIEro
[lorosopa ang BbinonHerus CTopoHamn cBovix 06a3aTenscrs.

10.7. Echv opc-MadopHble 0BCTOSTeNLCTBA ASUCTBYIOT HENPEepbIBHO Ha NpOTSHKEHWN 6 {lwectn) mecaues
noApsiA, [orosop MoXeT BbiTb PACTOPrHyT NO cornacosaHuio CTOPoH.

11. Cpok pencreysa [oroBopa v nopsaaoK ero pacropeHna

11.1. NaTtoi 3aknoueHus [lorosopa sisnsaercs AaTa, ykasanHas B Odepre (3aasneHnn) Ousnyeckoro nvua -
[IOMALLIHEr0 NoNb3osaTens. Jorosop AeNCTBYeT A0 MOMEHTA ero pacTopXeHns.

11.2. YCNYri OKasbiBAIOTCH EXEMECSYHO M CHATAIOTCS OKa3aHHbIMM N0 NCTEYEHUN MECsLa C Havana okasaHna
yenyri.

11.3. [oroBop MOXeT ObiTb pacToprHyT no uHuumatnee Onepatopa Ha O0CHOBaHWW HEHaANeXalero
ncnonternst AborenTom ycnosuin Jorosopa v lNpaswn.

11.4. [loroBop MOXeT 6bITh pacTOPrHyT 1o uHuumatmuse Oneparopa 8 CNydac nonyYeHns oT3biBa cornacns Ha
06paboTKy NEPCOHaNbHbIX AAHHBLIX CO CTOPOHLI ABOHEHTA.

11.5. EcAv No UCTEYEHWIO CpoKa AeincTauns [loroBopa CylwlecTByeT (UHaAHCOBash 3a0/KEHHOCTb AboHenTa
nepea OnepaTtopoM, [loroBop NPU3HAETCs PacTOPrHyTbiM. ABOHEHT He 0CBOOOXAAeTCs OT 0653aHHOCTH
BO3MELLEHNS 3aJ0/DKEHHOCTU.

11.6. C MOMeHTa 3aKk/lloueHns HoBoro [lorosopa Bce rpeablaylme oroBopa Ha okasaxue ycnyr no AoCTyny K
CeTV nepefadn AaHHbIX U cetn WHTepreT mexay OrnepaTopom 1 ABOHEHTOM TEPAOT HOPUANHECKYIO CUAY U
NPU3HAIOTCS HeAeNCTBUTENbHBIMA. ECN y ABOHEHTa NMenachk kakas-nmbo 3aA0/KeHHOCTL nepea OnepaTopom,
OH 0653aH NOracuTh Takylo 3a/10/HKEHHOCTL Nepea 3aK/tYeHnemM HOBOro A0roBopa.

11.7. Onepatop 06a3yeTca NoAKMNOUUTL 060pyaoBatie AGOHEHTa K CeTh Nepeaaqn AatHbIX U CETH NHTepHeT
8 Tedenne 10 KaneHaapHbIX AHEeN ¢ MOMEHTa NoyYeHs npeaoniarht.

11.8. [lorosop OCTaeTcs B CUNE B C/lyHae WU3MEHEHUs pPEeKBU3UTOB CTOPOH, W3MEHEHWA X YYPEANTENbHbIX
[IOKYMEHTOB, BK/IOHAs, HO HE OFPaHNUMBAsICh U3MEHEHNEM COBCTBEHHNKA, OpraHu3aLUmoHHO-NPaBoBoV (hopMbI
W Ap. B Cyuae u3MeHeHUs pexsnsuTos CTOPOHbI 06s13aHb! B ACCATUAHEBHbIA CPOK YBEAOMUTL 06 3TOM /Apyr
npyra. Onepatop yseaoMnseT ABOHEHTa Yepe3 opuLmanbHbIi caiT no aapecy https://sigma.net.ru.

11.9. [orosop moxeT 6bIThb pacToprHyT smobon u3 CTopoH B OAHOCTOPOHHEM NOPSAKE B Ciydasx,
NpeayCMOTPEHHLIX YCNIOBUSIMA HACTOsILLEro [JoroBopa /v AeCTBYIOWMM 3aKOHOAATENbCTBOM PO.

11.10. B oanocTopoHHeM nopsiake [orosop MOXET BbITb PacTOPrHyT No UH1LmnaTnse AbBoHeHTa B CnefyoLnx
WCKNIOUUTENBHBIX Cy4anX:

11.10.1. Hecornacue ¢ u3MeHenuem OnepaTopoM TapudHbix nnaHos. [aHHoe npaso ABGOHEHT MoxXeT
peann3oBalh B TedeHue 7 KaneHAapHbIX AHEN C MOMEHTAa, KOrAa OH y3Han wav A0/HKeH Obin y3paTh O CMeHe
14
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TapudHoro nnaHa. O pactopxennn [oroBopa ABOHEHT AomkeH yseaomMnTh Onepatopa nucbMeHHo. B
NUCbMEHHOM YBEAOMNEHUM ABOHEHT MOXET YKa3aTb XenaeMylo AaTy pacTopxeHws [lorosopa.

11.12. B MOMeHT pacTtopxeHus [lorosopa no uhuumaTtvee AboHeHTa, OH 0643yeTcs BO3BPATUTL NONyHeHHoe
obopyaoBaHne B cooTseTcTame ¢ N. 5.1.11 aaHHbix Mpasun.

11.13. B oaHOCTOPOHHEM nopaaKe [1orosop MOXET BbiTh PaCTOPrHyT No uHuumatuse Onepartopa B CNeAYHOLLNX
crnyqasx.

11.13.1. B cnyyae, ecivt OnepaTop 06Hapy»XUT, UTO AaHHble, KOTOPbLIE eMy CO0BWMM ABOHEHT Npw 3aKNHoHEeHNM
[lorosopa, sIBAAIOTCA NIOKHBIMW WAM €CNIM OKKETCH, YTO BNajeNblbl NOMELEHNs, B KOTOPOM COBEPUIEHO
noAK/oYeHue Yenyrv, He Aanu CBOe cornacue Ha rnoaknoderHue Yenyru. B Takom cnydae Onepatop wvmeet
npaBo pacToprHyTh [lorosop, Npeaynpeas ABOHEHTa 06 3TOM He MeHee HeM 3a 7 KaneHAapHbIX AHeN 10 AaTbl
pacropxerwus [lorosopa yepes cant Onepatopa.

11.13.2. B cny4ae HapylieHnst AGOHEHTOM OrpaHWYeHnit B NOMb30BaHWK YcyramMu, KoTopble NpeayCcMoTpeHb
n. 5.3 panHbix Mpaswn. MNpu 3ToM OnepaTop UMeeT NpPaBo pacToprHyTh Jorosop, npeaynpeans AboHeHTa He
MeHee YeM 3a OAVH KaneHAapHbIi AeHb N0 npekpauleHns Jorosopa nobbiM A0CTYNHBLIM CMOCOOOM CBA3M.

11.14. B cnydae pacropykeHust [loroBopa No uHULMatnee ABOHEHTa OCTaTOK OMIa4YeHHbIX WM YCNyr no
MNpenckypaHTy He KOMMNEHCUPYETCS, a NPOM3BOANTCS BbIOOPKa WM A0 UCHepnaHus.

11.15. Aorosop MOxET 6biTb PACTOPrHYT B OAHOCTOPOHHEM NOpSsiAKE B CAydae pacnpocTpaHeHns ABOHEHTOM
uHhOPMaLMK, 0CKOPENAIOLLEeN YecTb 1 JOCTOMHCTBO OnepaTtopa, ero NapTHepoB U COTPYAHMKOB.

12. [Ipouue ycnosuga

12.1. [1oroBop 3aKk/o4aeTca Nno a/ipecy yCTaHOBKW MO/b30BaTeNbCKoro (OKOHeYHOro) obopyaoBaHws. Aapec
yCTaHOBKM MN0MNb30BATENLCKOrO (OKOHEYHOro) 06opyaoBaHus B cucteme yyeta OnepaTopa MOXET ObITb U3MeEHEH
no uHuLmaTruee ABoHeHTa.

12.2. B cnydae BO3HWKHOBEHWUS Yy ABOHEHTa Xanob wau npeanoxeHuin, ABOHEHT MOXeT 0b6patiTbea K
Oneparopy C YCTHLIM 3asBneHreM, no3soHns B Call-LleHTp OnepaTopa, nan 06patuTbCsa K HeMY C NUCbMEHHbBIM
3asiBNeHvemM (NpeTeHsueit), B KOTOPOM yKasaTh CyTb NPOBNEMbl, CBOE WM U (amMUnuio, a Takxke obpaTHbi
afpec. lNpeTeH3nn No BONPOCaM, CBA3AHHbIM C OTKa3OM B OKasaHwuu YCNyr CBa3W, C HECBOEBPEMEHHbLIM N
HEHALNEXALMM  UCNONHEeHWEM 0653aTenbeTs, BbiTeKarowmx 13 [orosopa, NpeabaBnsioTca B TedeHne 6
MECSLICB C /1aTbl OKa3aHWa YCNYr cBA3W, 0TKa3a B UX OKasaHuu. [peTeH3nsa paccMaTpruBaeTCs onepaTopoM CBsi3n
B CpoI He Bonee 60 HEeM ¢ AaThl perncTpaliumn npeteHsvn. O pesynbrartax pacCMOTPEHNUS NPETEH3KM onepaTop
€893 JJO/DKEH CO00WMTL B NUCbMEHHOM (hopMe NpeabasusluuM ee aboHeHTY v (Mnn) Nonb3oBaTtenio. Ecm
npeTer3us  Npu3Hada onepaTopoM  CBA3M  0B0CHOBAHHOW, HEAOCTaTKW, BbIABNEGHHLIE MPWU  OKa3aHUW
TENEMATUYECKMX YCYT CBA3M, NOANEXAT YCTPAHEHWIO B Pa3yMHbIA CPOK, Ha3HAYeHHbIN abOHEHTOM w (1)
nonb3oBarenem.

12.3. AGoHeHT rapaHTupyeT OnepaTopy, 4To OH BNaAceT 3aKOHHLIMW NpaBaMu Ha NomelleHne AboHeHTa, rae
COBEPILAN0Ch NOAKIIIOUEHNE YCNyr.

12.4. Aapec ans oTnpasku xanob (3assnexuit, obpauieHuin): 296576, PK, Cakckuit p-H, €. ®pyH3e, nep.
CrpounTenbHbIn 2,

12.5. B cnydae vaMeHeHus pekBuanToB CTOpOoHbl 0693aHbl B ACATUAHEBHbLIA CPOK YBEAOMUTL 06 3TOM ApYr
Apyra.

12.6. Bce npaBOOTHOLIEHMS, KOTOPbIE BO3HWKAOT B CBA3M C WCNONHEHWEM Hactoswero [lorogopa v He
YPErYMPOBAHHbBIE UM, PErNAaMEHTUPYIOTCH HOPMaMM ACNCTBYIOLICTO 3aKoHoAaTeNLCTBa PO.

13. Nopsaaok pa3peuwieHnsa Cnopos

13.1. Cnopbl u/unu pasHornacus byayT pewatses CTopoHaMu NyTeM NeperoBopos, a B CNy4ae He A0CTVIKEHNS
cornacus, B COOTBETCTBMM C AENCTBYIOUIMM 33KOHOAATENBCTBOM Poccuiickon deaepaumn.




